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PEP & CO

SOCIAL DISTANCING

Please maintain social
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distancing at all times.
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KEEP LEFT

Follow directional
floor arrows

FACE COVERINGS
ARE MANDATORY 270000

They must be worn when shopping if you are unwell or a
with us today, thank you for wearing have any Flu like or

a Face Covering Covid-19 symptoms
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WILL | HAVE TO QUEUE ONCE | AM IN FRESHNEY PLACE?
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Once a store has reached its safe capacity, the staff may ask you to join a small
queue outside the store until it is safe to enter. If the queue outside the store is
full, you must keep circulating around the centre or visit another store in the
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TOPSHOP
N I[ CAR PARK

Our West Car Park is

@ Homaxx
ONLY .
open, entry is near Next

OPENING HOURS

MONDAY - SATURDAY
9:00 - 5:30PM

4 SUNDAY
We are operating an 10:30 - 4:30PM

enhanced cleaning service
throughout the day.

TK MAXX

Individual store times will vary,

[] store QuEuING AReA

OUR ONE WAY

SYSTEM

please see website.




WILL | HAVE TO QUEUE TO GET INTO FRESHNEY PLACE?

This is likely. Following Government guidelines we have to control the
number of customers in Freshney Place. This number depends on the
number of customers our retailers can have in their store and

how many we can safely have in the malls whilst maintaining

social distancing. We appreciate queuing

can be very frustrating and we ’

ask for your cooperation

and understanding. 3

& WILL | HAVE TO QUEUE AGAIN
& ONCE | AM IN FRESHNEY PLACE?

This is also likely. Once a store has reached its safe capacity, the
staff may ask you to join a small queue outside the store until it is
safe to enter. If the queue outside the store is full, you must keep
circulating around the centre or visit another store in the meantime.

CAN | GETTO

M&S, POUNDLAND,

THE MARKET AND FOOD HALL
FROM WITHIN FRESHNEY PLACE?

We hope to have car parking
facilities available in a
couple of weeks. Alternative
parking is available within
the town centre. Follow
traffic diversion signs.

Access for these stores is
from Victoria Street.

freshneyplace.co.uk

ARE THERE
ANY CHANGES
IN RETAIL STORES?

Card payments are

preferred and cash is not

accepted by some retailers. Most
retailers are not providing changing
rooms, will ask you to avoid
handling products whilst browsing,
as well as some changes to refunds
and exchange policies. Please
check with individual retailers.

The shopping centre

has been thoroughly
cleaned in preparation

for re-opening and we are
operating an enhanced
cleaning service throughout
the day including increased
frequency of cleaning
objects and surfaces that
are touched regularly.
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BENCHES

There are fewer benches available
inside Freshney Place for those who
need them. Please maintain social
distancing and please give up this
seat for someone who may be in
more need of it than you.

OPENING HOURS

MONDAY -
SATURDAY
9AM - 5.30PM

SUNDAY
10:30 - 4:30PM

The centre will be closed and
no access will be available
outside of these times.

Individual store times will vary,
please see website.

n facebook.com/freshneyplace u @freshney_place_ @freshneyplace



